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PERSONNEL LITERATURE 


Personnel Literature, published monthly by the Civil Service 
Commission Library, lists materials received in the Library 


in the field of personnel administration. An index, by name 
and subject, is published annually. 


The Library also publishes annually the Personnel Bibliogra- 
phy Series, several subject bibliographies compiled from the 


Personnel Literature listings. The bibliographies are sold 
by the U.S. Government Printing Office by individual title. 
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CSC personnel may borrow items listed by calling 
Extension 24436. CSC regional personnel may re- 
quest items on CSC Form 943. Government employ- 
ees in the Washington area should request their 

agency libraries to make borrowing arrangements. 


The Library does not have copies of items listed 
for distribution. It lends materials only to 
CSC personnel and to government libraries in the 
Washington area. Other subscribers wishing to 
obtain copies should contact their local librar- 
ies for information about availability of copies 
or ordering information. 


Microforms and materials marked "Ref" or "PR" 
are not available for interlibrary loan. 
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ABSENTEEISM 
y= 1 
Baum, John F. 
Effectiveness of an attendance control policy in reducing chronic absenteeism. 
Personnel psychology, 31:71-81, Spring 1978. 
Descriptors: *Absenteeism control--Research / Personnel policies. 


5-2 
Mandl, M. F. 

ng for better attendance. Canadian personnel and industrial relations journai, 
1-46, March 1976. 


seriptors: *Absenteeism control / Supervisors--Responsibilities / Motivation. 


and Larry Sands. 
of order of exercise presentation on assessment center performance: 
one standardization concern. Personnel psychology, 31:35-46, Spring 19756. 
Descriptors: “*As: sment centers--Research / *Reliability / Federal employees / 
*Execut ives--Selection aluation. 


ATTITUDE SURVEYS 
5-4 
Carnarius, Stan. 


The “what-if" approach to attitude surveys. Personnel journal, 57:93-95, 


*Attitude surveys / Job satisfaction / Questionnaires. 


A snapshot of the organization. Canadian personnel and industrial relations 
journal, 25:31+, March 1978. 
Descript 
Fringe 


or *Canada--Civil service / *Caree: 


planning / *Career counseling / 


trend toward judicial merit selection. Trial, ovember 1977. 
Descriptors: *Judges--Selection--History / State emp pee Federal employees / 
Civil service. 


»~ 7 
Belt, John A. and Peter B. Holden. 
Polygraph usage among major U.S. corporations. Personnel journal, 57:80-86, 
1978. 
*Lie detectors and detection--Evaluation / *Selection--Methods / 
privacy / Licenses / Lie detectors and detection / Surveys. 


Dapra, Kichard A. and William C. Byham. 
Applying the assessment center method to selection interviewing. 
development journal, 32:44-49, April 1978. 
Descriptors: *Assessment centers / *Selection--Methods 
Responsibilities / Executives--Training. 


Training and 


/ Executives-- 





CAREER STAFFING (Cont'd) 
5-9 
Dyer, Frank J. 


An alternative to validating selection tests. Personnel journal, 57:200-203, 
April 1978. 


Equal opportunity in employment / *Selection--Methods / *Test 
validity / *Discrimination. 


5-10 
Sands, William A. 
Enlisted personnel selection for the U.S. Navy. Personnel psychology, 31:63-70, 
Spring 1978. 
Descriptors: *U.S. Department of the Navy / *Military personnel--Selection / 
*Labor turnover control--Research / Biographical inventory / Federal employees. 


5-11 
Webster, Evelyn G. and others. 
A sex comparison of factors related to success in Naval Hospital Corps School 
Personnel psychology, 31:95-106, Spring 1978. 
Dropouts / Sex discrimination / *Physicians' assistants--Training 
U.S. Department of the Navy / *Trainees--Selection / *Military personnel-- 
Training / *Prediction of scholastic success / Federal government / *Trainees-- 
Characteristics. 


CHANGE, ORGANIZATIONAL 
5-12 
Bowen, Donald D. and Raghu Nath. 
Transactional analysis in OD: applications within the NTL model. Academy of 
Management review, 3:79-89, January 1978. 
NTL, the National Training Laboratories. 
Descriptors: *Transactional analysis / *Organizati eve nent / Change, 
Organizational. 


5-13 
Lovelady, Louise. 
Planned change: problems at the union-management interface. Industrial relations 
journal (Gt. Brit.), 8:43-58, Autumn 1977. 
Descriptors: *Change, Organizational / *Labor-management relations--Research 
*Participative management / Labor-management relations--Case studies / 
Great Britain. 


5-14 
Madden, Michael T. 
A study of organization development in a government research and development 
laboratory. Ann Arbor, Mich., University Microfilms, 1977. 253p. 
Doctoral dissertation, George Washington University, 1977. Abstracted in 
Dissertation Abstracts International, vol. 38, no. 7, January 1978, p. 4364-A. 
*Organization development--Research / *Research administration-- 
Research / *Obsolescence, Organizational--Research / Federal government. 


CIVIL SERVICE 
5-15 
Frawley, Sandra J. 
Bureaucratic competition and policy implementation. Ann Arbor, Mich., University 
Microfilms, 1977. 236p. 
QDoctoral dissertation, Brandeis University, 1977. Abstracted in Dissertation 
Abstracts International, vol. 38, no. 6, December 1977, p. 3717-A-3718-A. 
Descriptors: *Bureaucracy--Research / State government. 


M-Film 





CIVIL SERVICE (Cont'd) 

5-16 

The real big government is in the states. Washington monthly, 10:23-31, April 1978. 
Contents: A report from Maryland, by Barry C. Rascovar and Thomas BE. Edsall; 

A report from west Virginia, by James A. Haught. 

Descriptors: *State employees--Statistics / Federal employees--Statistics / 
*Grants-in-aid / Budget--U.S. / *Maryland--Civil service / *West Virginia-- 
Civil service / *State budgets. 





CIVIL SERVICE, FEDERAL 
5-17 
Campbell, Alan K. 
Civil service reform: a new commitment. Public administration review, 38:99-103, 
March-April 1978. 
Author is chairman, U.S. Civil Service Commission. 
Descriptors: *Civil service reform / Veterans--Preference / Reorganization 
plans / Appeals / U.S. Civil Service Commission / *Civil service reform--Law 
and legislation / Federal government / Executives. 





5-18 
Campbell, Alan K. 
Revitalizing the civil service. National civic review, 67:76-79, February 1978. 
Address given at the National Conference on Government, Denver, November 15, 
by the chairman of the U.S. Civil Service Commission. 
Descriptors: Federal employees / *Civil service--Public opinion / *Reor- 
ganization plans / Executives--Selection / Equal opportunity in employment / 
Appeals / *U.S. Civil Service Commission / *Personnel policies. 


service overhaul. In common (Common Cause), 9:21-27, Winter 1978. 

Descriptors: U.S. Civil Service Commission / *Civil Service reform--Law 

and legislation / *Reorganization plans--Evaluation / Legislation--Evaluation / 
Whistleblowing / Veterans--Preference / Federal government / Executive assignment 


system. 


5-20 HJ2050 .Un25s 1978/79 
Civilian employment in the executive branch. In Special analysis; budget of the 
United States government, fiscal year 1979. Prepared by U.S. Office of Management 
and Budget. washington, U.S. Govt. Print. Off., 1978, p. 200-210. 
Descriptors: *Federal employees--Statistics / *Labor costs / Government 
employees--Statistics. 


5-21 

A fact sheet on reorganization. Government standard, p. 6-12, April 1978. 
Descriptors: Reorganization plans--Evaluation / *American Federation of 
Government Employees / Civil service / *Civil service reform--Law and 


legislation / *Civil service laws--Evaluation / Federal government. 


5-22 
NTEU denounces Carter civil service reform proposals. 
Employees Union), 37:2+, March 8, 1978. 
Descriptors: *Civil service reform--Law and legislation / *Reorganization plans-- 
Evaluation / U.S. Civil Service Commission / *Unions--Officers--Attitudes / 
Patronage / Federal government / Legislation--Evaluation. 


S/I 
Bulletin (National Treasury 





CIVIL SERVICE, FEDERAL (Cont'd) 
5-23 
Titlow, Richard E. 
Americans import merit origins of the United States 
influence of the British model; 1865-1886. [s.1.] 
Doctoral dissertation, American University, 1977 
Descriptors: *Civil service reform--Research 
1789-1853 / *Great Britain--Civil service--Hi 


7 S$eal1- ~ t 4+ 4 ataece * ne TAY r 
legislation / United States / Federal governme 





-24 

.S. Civil Service Commission. 

FED facts on reemployment rights 

armed forces. Prepared by) 

Govt. Print. Off., 1977 
Descriptors: *Reemployment 


5-25 
U.S. President, 1977- 
Civil service reform; messag 
to reform the civil service 
Oip. (H. doc. no. 299, 95th Cong.) 
Message also published in Weekly Compilation 
14:444-449, March 6, 1978. 
Descriptors: *Civil service reform 
government. 


5- 
U. 


-26 
S. President, 1977- : 
Federal civil service reform; remarks 
to the Congress. March 2, 1976. 
14:435-438, March 6, 1978. 
Descriptors: *Civil service reform 


Federal employees--Pay. 


CIVIL SERVICE, FOREIGN 
5-27 
Beaumont, P. B. 
Experience under the Fair Wa 
journal (Gt. Brit.), 8:34-42 
Descriptors: Contractor 
*Working conditions--Law ar 
Law and legislation. 





5-28 
Sterba, Richard L. A. 
Clandestine management in 
review, 3:69-78, January 1978. 
Descriptors: *China--Civil service / *China--Hi 


IVIL SERVICE, INTERNATIONAL 
5-29 
Iregbulem, Hilary l. 
United Nations recruitment and career patterns: 
Arbor, Mich., University Microfilms, 1977. 336p. 
octoral dissertation, University of Illinois, 
tation Abstracts International, vol. 3%, no. 6, 
Descriptors: *Ilnternational civil servants--Pers 
Recruitment / Labor turnover / *United Nations 











COMMUNICATION 
5-30 
King, Corwin P. 
Keep your communication climate healthy. Personnel journal 57:204-206, April 1978. 
Descriptors: *Working climate / *Cummunication in personnel managenent. 


COMPENSATION 
5-31 
Borum, Joan D. 
Firefighters' and police salary scales, January 1977. Current wage developments, 
30:47-61, February 1978. 
Descriptors: *Fire fighters--Pay--Statistics / Municipal employees--Pay / 
*Police--Pay--Statistics. 


5-32 
Brown, Henry P. 
The inequality of pay. Berkeley, University of California Press, 1977. 360p. 


Descriptors: *Pay--Comparative studies / *Pay rates / Social classes / 
Occupations. 


Ie52 .B8li 


5-33 
Burke, Paul E. 
TRASOPs: the beautiful benefit. Personnel journal, 57:133-137, March 1978. 
(TRASOP) Tax Reduction Act Employee Stock Ownership Plan. 
Descriptors: *Stock purchase plans--Evaluation / Corporations--Taxation / 
Fringe benefits--Cost / *Stock purchase plans--Costs / Productivity. 


5-34 
Carrel, Michael R. 


A longitudinal field assessment of employee perceptions of equitable treatment. 
Organizational behavior and human performance, 21:108-119, February 1978. 


Descriptors: *Equity / *Pay rates / *Organizational behavior--Research / 
*Employee attitudes--Research. 


5-35 
College Placement Council. 


CPC salary survey; a study of 1977-75 beginning offers. Bethlehem, Pa. 1978. 6p. 


Descriptors: *College graduates--Pay--Statistics / Professional employees-- 
Pay--Statistics / Youth--Pay. 


Ie53 .C5C68ce 1978 No. 2 


5-36 
Conference Board, Inc. 


Rethinking employee benefits assumptions, ed. by David A. Weeks. New York, 1978. 
97p. (Conference Board report no. 739) 


Descriptors: “Fringe benefits--Conferences / *Pensions / *Insurance, Health / 
Fringe benefits--Cost. 


1e536 .C76r 


5-37 
Ellis, Milfred W. 


Refuse collectors' salary scales, January 1977. 
February 1978. 


Descriptors: Sanitation workers--Pay / Municipal employees--Pay / Pay-- 
Statistics. 


Current wage developments, 30:62-68, 





COMPENSATION (Cont'd) 
5-35 
Great Britain. Department of Employment. 
Felt fair pay; an examination of Elliott Jaques' 
by S. Cameron. London, H. M. Stat. Off., 1976. 
Descriptors: *Employee attitudes / *Pay rates 


ation--Methods. 


5-39 
Keller, Robert T. and Andrew D. Szilagyi. 
A longitudinal study of leader reward behavior, 
satisfaction. Personnel psychology, 31:119-129, 
Descriptors: *Job satisfaction / *Leadershir 


5-40 
Latham, Gary P. and Dennis L. Dossett. 
Designing incentive plans for unionized employees: 
and variable ratio reinforcement schedules. Pers 
Spring 1978. 
Descriptors: *Financial incentives--Administration / *Prodi 
ment / Union members / *Labor-management relations 
Comparative studies. 


5-41 
LeRoy, Douglas R. 
October 1977 salary increase of 7.05 percent provid 
employees. Current wage developments, 30:39-46, February 
Descriptors: *Federal employees--Pay / *Pay incr 
comparability--Statistics. 


5-42 
Lieberson, Stanley. 


A reconsideration of the income differences found 

born blacks. American journal of sociology, 83:940-9f 
Descriptors: *Afro-Americans--Pay--Research / Pay 
Mobility / Geographic mobility / Afro-Americans--Edu 
Pay--Comparative studies. 


5-43 
Moore, William J. 
The impact of children and discrimination on the hourly wags 
white wives. Quarterly review of economics and business, 743 
Descriptors: *Married women--Pay / *Afro-American women--Pa 
working mothers. 


5-44 
New York (State) Public Employment Relations Board. 
Report of salaries for police personnel in New York State, 
Descriptors: *Police--Pay--Statistics / New York (State« 
Pay. 


5-45 
President's Commission on Military Compensation. 
Report of the .... Washington, 1978. 205p. 
Descriptors: Military personnel--Pay / *Military personr 
Severance pay / Fringe benefits / *Deferred compensation 





COMPENSATION (Cont'd) 
5-46 
Smith, Sharon P. 
Equal pay in the public sector: fact or fantasy. Princeton, N.J., Princeton 
University, Department of Economics, Industrial Relations Section, 1977. 177p. 
Descriptors: *Pay rates--Kesearch / *Pay comparability--Research / *Compen- 
sation--Statistics / Federal government / State government / Local government. 


Ie55 .Sm6e 


5-47 
U.S. Civil Service Commission. 
Trends in public and private employee benefits. Prepared by Bureau of Ketirement, 


Insurance and Occupational Health. Rev. ed. washington, U.S. Govt. Print. Off., 
1978. 22p. 


Updates Fringe benefits--1975. 


Descriptors: “Fringe benefits--Surveys / Federal government / State government / 
Local government / Insurance, Health / Insurance, Life / Retirement benefits. 


1e537 .Un35fr 1978 


5-48 
U.S. Congressional Budget Office. 


Income disparities between black and white Americans. Prepared by Sinclair Coleman, 
Division of Human Resources and Community Development. Washington, U.S. Govt. Print. 
Off., 1977. 1111p. 
bescriptors: *Income--Statistics / *Afro-Americans--Pay--Statistics / 
*aAfro-Americans--Employment--Statistics / *Pay rates. 


Ie152 .Un39i 


5-49 
U.S. Federal Prevailing Rate Advisory Committee. 
1976 annual report. Washington, U.S. Govt. Print. Off., 1978. 22p. 
(KH. com. print, 95th Cong.) 
bescriptors: “Prevailing rate / *Nonappropriated fund employees / *Wage 
system employees / Pay rates / Federal government. 


1e56 .Un4a 1976 


5-50 
weber, David C. and Tina Kass. 
The case for equal compensation for nonadministrative expertise .. 
rewards. Library journal, 103:824-827, April 15, 1978. 
Descriptors: *Librarians--Pay / *Executives--Pay / *Pay rates / Pay 
administration--Evaluation. 


- comparable 


CONSULTANTS 
5-51 
Ganesh, S. R. 


Organizational consultants: a comparison of styles. 


Human relations, 31: 1-28, 
January 1978. 


*Consultants--Characteristics / *Organization deve lopment-- 
Methods / *Consultants--Research. 


5-52 
Committee for Economic Development. 
Jobs for the hard-to-employ; new directions for a public-private partnership. 
Prepared by Research and Policy Committee. New York, 1978. 98p. 
Descriptors: *Disadvantaged--Employment / Youth--Employment / Older worker-- 
Employment / Minority groups--Employment / *Unemployed--Empl oyment. 


1e152 .C73j 





DISADVANTAGED (Cont'd) 


5-53 HJ2050 .Un25s 1978/79 
Training and employment. In Special analysis; budget of the United States 


government, fiscal year 1979. Prepared by U.S. Office of Management and Budget. 


washington, U.S. Govt. Print. Off., 1978, p. 228-241. 
Descriptors: *Public service employment / *Disadvantaged--Employment / 
Unemployed--Characteristics / Rehabilitation, Vocational. 


5-54 

U.S. Department of Defense. 
Supervisor's guide to constructive discipline. Prepared by Defense Logistics Agency. 
Washington, U.S. Govt. Print. Off., 1977. 10p. (DLAH 1406.1) 


Descriptors: *Discipline--Handbooks, manuals, etc. / Federal government / 
*Supervisors--Responsibilities. 


Ie532 .Un47s 


ELECTRONIC DATA PROCESSING PERSONNEL 
5-55 
Chrysler, Earl. 


Programmer performance standards. Journal of systems management, 29: 18-25, 
February 1978. 

: Programmers / *Standards of performance / *Programming 
(Electronic computers). 


5-56 
Harris, T. George. 
Good manners is good management. Industry week, 196:51-52, March 6, 1978. 


Business ethics / Executives--Ethics / Executives--Characteristics / 
*Bbusiness etiquette / Success in employment / *Executive effectiveness / 
*Employee conduct / *Organizational behavior. 


EMPLOYEE HEALTH AND MEDICAL CARE 
5-57 
Battling occupational disease: Dr. Irving J. Selikoff talks about an on-going 
struggle. Job safety and health, 6:10-14, February 1978. 
Descriptors: "Occupational diseases / *Health, Employee. 


5-58 
Sloan, Allan. 
Employer's tort liability when a female employee is exposed to harmful substances. 
Employee relations law journal, 3:506-515, Spring 1978. 
Descriptors 


*Hazardous occupations / Pregnancy / *Women--Health / *Employers' 
liability. 


5-59 
U.S. Interdepartmental wWorkers' Compensation Task Force. 
Report to the President and the Congress of the Policy Group of the .. 
January 19, 1977. Washington, 1977. 20p. 
Cover title: Workers' compensation: is there a better way? A report on the 
need for reform of state workers' compensation by the Policy Group of the .... 


Descriptors: *Employees' compensation--Administration / Technical assistance / 
State employees. 


Te564 .Un3r 





EQUAL OPPORTUNITY IN EMPOYMENT 
5-60 Ie152 .Cl2a 
Cebulski, Bonnie G. 
Affirmative action versus seniority--is conflict inevitable? Edited by B. V. H. 
Schneider. Berkeley, University of California, Institute of Industrial Relations, 
1977. 52p. 
Descriptors: *Seniority--Cases / *Equal opportunity in employment--Law 
and legislation / *Equal opportunity in employment--Cases / Affirmative action / 
Reduction in force--Case studies / State government / Local government. 





5-61 Ie152 .Ex3su 1977 
Executive Enterprises Publications Co., Inc. 
The supervisor's EEO handbook; a guide to Federal antidiscrimination laws and 
regulations. Rev. ed. New York, 1977. 38p. 
Descriptors: *Equal opportunity in employment--Law and legislation / 
*Equal opportunity in employment--Case studies / *Supervisors / *Equal 
opportunity in employment--Handbooks, manuals, etc. 


5-62 
Goodman, Janet S. and Virginia Novarra. 
The Sex Discrimination Act 1975--file and forget? Personnel review (Gt. Brit.), 
7:14-18, Winter 1978. 
Descriptors: *Sex discrimination--Law and legislation / *Labor laws and 
legislation--Comparative studies / United States / Great Britain / *Equal 
opportunity in employment--Cases. 


5-05 
Kandel, William L. 
Current developments in EEO. The status of statistics in Title VII. Employee 
relations law journal, 3:543-551, Spring 1978. 
Descriptors: *Equal opportunity in employment / *Discrimination--Cases. 


5-64 
Marshall, Eliot. 
white rebellion. New republic, 178:12-14, March 25, 1978. 
Descriptors: *New York (City)--Civil service / Grants-in-aid--Public opinion / 
*Disadvantaged youth--Employment / *Teachers--Employment / *Equal opportunity 
in employment / Discrimination--Public opinion / Social classes / Race. 


5-65 
Neuberger, Thomas S. and John S. Grady. 
Evidence and intent in a fourteenth amendment employment discrimination case. 
Labor law journal, 29:72-76, February 1978. 
Descriptors: *Afro-Americans--Discrimination--Cases / *Evidence (Law). 


5-66 
Sale, Barbara. 
Remedies for nonminority employees under Title VII. 
46:251-272, January 1978. 
Descrintors: Equal opportunity in employment / Morale / *Minority grou ps-- 
Discrimination--Cases / Conflict of interest / *Remedies (Law). 


George Washington law review, 


Ie152 .Un35r 
Civil Service Commission. 


Report of the Task Force on the Internal Equal Employment Opportunity Program of 
the United States Civil Service Commission. washington, 1978. 42p. 
H. Patrick Swygert, Chairman. 
Descriptors: *Equal opportunity in employment--Administration--Evaluation / 
*U.S. Civil Service Commission / [-ederal government. 


10 





ETHICS 
5-68 
{Ethics.] Secretary, 38:6-8, April 1978. 


Contents; Ethics; Secretarial ethics from the standpoint of traditional ethical 
concepts, by Francis X. Quinn. 


Descriptors: "Ethics / *Secretaries--Responsibilities. 


5-69 
Patterson, L. Ray. 


Wanted: a new code of professional responsibility. American Bar Association 
journal, 63:639-642, May 1977. 
Descriptors: Professional ethics / *Attorneys. 


5-70 
Schnapper, Eric. 


The myth of legal ethics. American Bar Association journal, 64:202-205, 
February 1978. 


Descriptors: *Legal ethics. 


5-71 
Zakraishek, Edward A. 
Ethical considerations and the supervisor. Supervision, 40:1-3, March 1978. 


Descriptors: *Business ethics / Middle managers / *Supervisors--Attitudes / 
Sur vey s. 


EXECUTIVES 
5-72 
U.S. Civil Service Commission. 
Executive resources management. Washington, U.S. Civil Service Commission, 1977. 
36p. (Federal personnel manual supplement 305-1). 
Descriptors: *Executives--Recruitment / *Executives--Selection / *Executives-- 
Workforce planning / *Management development / Federal government. 


Reference shelf 


5-73 

U.S. Veterans Administration. 
Executive level staffing review. Prepared by Office of the Assistant Administrator 
for Personnel. Rev. ed. Washington, 1977. 14p. (VA pamphlet 05-55) 


*Executives--Workforce planning / *Executives--Characteristics-- 
Statistics / Federal government. 


Ie124.5 .Un94e 1977 


EXECUTLVES--ABILITIES AND CHARACTERISTICS 
5-74 
Albert, Michael. 
An investigation of the relationship between creative ability and managerial 
motivation. Ann Arbor, Mich., University Microfilms, 1977. 113p. 
Doctoral dissertation, Georgia State University, 1977. Abstracted in Dissertation 
Abstracts International, vol. 38, no. 5, November 1977, p. 2896-A. 
Descriptors: *Executives--Characteristics--Research / *Creative ability-- 
Research / *Executives--Motivation--Research / Executive effectiveness. 


M-Film 





EXECUTIVES--ABILITIES AND CHARACTERIS1IICS (Cont'd) 

5-75 M-Film 

Clark, Thomas D., Jr. 
A study and simulation model of decisional and informational structures in public- 
sector management at the state-government level. Ann Arbor, Mich., University 
Microfilms, 1977. 405p. 

Doctoral dissertation, Florida State University, 1977. -bstracted in 
Dissertation Abstracts International, vol. 38, no. 5, November 1977, p. 2699-A- 
2900-A. 

Descriptors: *Executives--Abilities / *Decision-making--Research / State 

government / Middle managers / Information services / *Decision-making-- 

Simulation methods. 


5-76 
Raudsepp, Eugene. 
Are you a creative executive? Management review, 67:10-15, February 197%. 
Descriptors: *Executives--Characteristics / Creative ability. 


5-77 
Whitehead, Koss. 
Emotion can make, or break, a manager. Industry week, 196:72-73+, March 6 
L 


a 
s 
i) 


1978. 


oe 
= ’ 
Descriptors: Stress, Psychological / *Executives--Characteristics / *Leadership 


style / Human relations training. 


EXECUTIVES--COMPENSATION 
5-78 
Business perks that rile the White House. U.S. news & world report, 84:33-34, 
March 27, 1978. 
Descriptors: *Executive perquisites / *Executive perquisites--Costs. 


5-79 
Executive perquisites; the impact of new disclosure and tax rules. 
p.- 103-105, April 3, 1978. 
Descriptors: *Executive perquisites--Taxation. 


Business week, 


5-80 
Fallick, J. L. 
The growth of top salaries in the post-war period. Industrial relations journal 
(Gt. Brit.), 8:4-13, Autumn 1977. 
Descriptors: *Executives--Pay / Great Britain--Civil service / Pay increases 
*Executives--Fringe benefits. 


5-61 
The first annual Hay report on management compensation. Wharton magazine, 2:26-31 
Fall 1977. 
Descriptors: *Supervisors--Pay--Statistics / *Bonus system--Statistics / 


Industry / Performance / *Executive compensation--Statistics / *Pay increases-- 
Statistics. 


S/I 


, 


X VES--3 N 
5-82 
Burgoyne, John and Roger Stuart. 
Teaching and learning methods in management development. 
Brit.), 7:53-58, Winter 1978. 
Descriptors: Management development--Methods / Learning theories. 


Personnel review (Gt. 





a T --TRAINING (Cont'd) 
5-83 
Directory of management education programs, comp. by American Man¢ 
Management Development Resource Service. New York, 
1977. 568p. 
Descriptors: *Executives--Training--Directories / *Management 
Study and teaching. 


American 


5-84 
Ends, Earl J. and Curtis W. Page. 
Organizational team building. Cambridge, Mass., Winthr 
Descriptors: *Team development--Textbooks 


Executives--Responsibilities / Organizations / 


vions vrou p 


executives 


5-85 
More than management development; action learning at GE 
David Pearce. New York, AMACOM, 1977. 1146p. 
Descriptors: “Management deve lopment--Addresses, 
methods. 


5-86 
U.S. Civil Service Commission. 
Abstracts of selected management training evaluations. Prepared 
Training Leadership Division, Bureau of Training. Washin 
Off., 1978. 31p. (TLP-03-02) 
Descriptors: *Executives--Training--Evaluation 


Abstracts. 


FREEDOM OF INFORMATION 

5-87 

U. S. Civil Service Commission. 
Index to Civil Service Commission 


Washington, U.S. Govt. Print. Off., » tae 
Descriptors: "Government publications--In 


Commission / Federal government. 


ND _ AP 
5-88 
Michael, Stephen R. 
Due process in nonunion grievance systems. Employee relations 
3:516-527, Spring 1978. 
Descriptors: *Grievances--Procedures--Comparative studies / *Due 
Labor-management relations. 


law journa 


pro 


HANDICAPPED 
5-89 
Benson, Harold A., Jr. 
Epilepsy and employment: placement problems and techniques. American rehabilit 
tion, 3:3-8+, March-April 1978. 
Descriptors: *Epileptics--Employment / Handicapped--Discrimi nation 
Attitudes. 


5-90 
Jackson, Diane P. 
Affirmative action for the handicapped and veterans: interpretative and operational 
guidelines. Labor law journal, 29:107-117, February 1978. 
Descriptors: "Veterans, Disabled--Empl oyment--Law and 
Affirmative action / *Handicapped--Employment--Law and 
Law--Interpretation and construction. 


13 





HANDICAPPED (Cont'd) 
5-91 
Pati, Gopal C. 
Countdown on hiring the handicapped. Personnel journal 57:144-153, March 1978. 
*Handicapped--Placement / *Handicapped--Employment / Research 
reviews (Publications) / *Supervision / Affirmative action / Equal opportunity in 
employment / Handicapped--Discrimination / *Handicapped--Empl oyment--Executive 
orders / Handicapped--Employment--Case studies / Handicapped--Employment--Costs. 


5-92 Ie361 .P92d 
President's Committee on Employment of the Handicapped. 
Dear employer.... Washington, U.S. Govt. Print. Off., 1978. 9p. 
Descriptors: *Handicapped--Empl oyment. 


HOURS OF WORK 
5-93 
Alden, Jeremy. 
The extent and nature of double jobholding in Great Britain. Industrial relations 
journal (Gt. Brit.), 8:14-33, Autumn 1977. 
Great Britain / *Moonlighting--Research / Questionnaires / 
*Shorter workweek / Unemployed / Labor supply / *Employment policy. 


5-94 
Whiting, Edwin. 
The economics of modes of employment. Personnel review (Gt. Brit.), 7:40-52, Winter 
1978. 
Descriptors: *Labor costs / *Labor Costs--Comparative studies / *Temporary 
employees--Costs / Part-time workers--Costs / *Overtime work--Costs / *Contrac- 
tor personnel--Costs / Training costs / Fringe benefits--Costs. 


HUMAN RELATIONS 
5-95 
Cummings, L. L. 


Toward organizational behavior. Academy of Management review, 3:90-98, 
January 1978. 


Descriptors: *Organizational behavior. 


5-96 
Marcus, Jay B. 


TM and business: personnel and corporate benefits of inner development. New York, 
McGraw-Hill, 1977. 245p. 


*Transcendental meditation / *Human relations / *Stress, 
Psychological / Human behavior. 


Te543 .M33t 


5-97 1d72.9 .N42n 
New directions in organizational behavior, ed by Barry M. Staw and Gerald R. Salancik. 
Chicago, St. Clair Press, 1977. 300p. 


Descriptors: *Organizational behavior--Addresses, essays, lectures / 
*Human relations / Organizational commitment / Motivation. 


INCENTIVE AWARDS AND PROGRAMS 
5-98 
U.S. Civil Service Commission. 
Federal incentive awards program; annual report. Prepared by Office of Incentive 
Systems. Washington, 1978. 20p. (XIS-2) 
Covers period July 1, 1976 through September 30, 1977. 
Descriptors: *Incentive awards / Federal government. 


1e613.4 .Un35f 1977 





INSURANCE, HEALTH 

5-99 

Michigan Health and Social Security Research, Inc. 
Obstacles in the pathways to prepaid mental health care, by Melvin A. 
Thomas J. Duggan and William S. Hoffman. Washington, U.S. Govt. Print. 
127p. (DHEW pub. (ADM) 76-383) 





Descriptors: *Insurance, Mental health--Research Em] y ttitude 


*Mental health services / Blue collar workers. 


INTERVIEWING 
5-100 
Pell, Arthur R. 
Be a better employment interviewer; a guide fo 
Huntington, N.Y., Personnel Publications, 1978. 
Condensed from "Be a better interviewer" serie: 
Marketplace Newsletter & Buying Guide. 
Descriptors: *Interviewing--Methods / *Interviewir 


INVASION OF PRIVACY 
5-101 
U.S. Privacy Protection Study Commission. 
Personal privacy in an information society. The rs 
Govt. Print. Off., 1977. 654p. 
Partial contents: Chap. 6, The employment relationshi 
Descriptors: *Personnel records--Research / *Personnel 
legislation / *Invasion of privacy. 


JOB DESIGN 
5-102 
Rosenbach, William E. 
An evaluation of participative work redesign: 
Ann Arbor, Mich., University Microfilms, 1977. 
Doctoral dissertation, University of Colorado, 
Abstracts International, vol. 38, no. 5, November 
ri rs: Job enrichment / *Job design--Re: 
*Job satisfaction / Participative management. 


JOB EVALUATION 
5-103 
Laufer, Tom. 
A practical tool for evaluating clerical jobs. 
relations journal, 25:10-16, March 1978. 
Descriptors: *Job evaluation--Methods 


JOB SATISFACTION 
5-104 
Aldag, Ramon J. and Arthur P. Brief. 
Examination of alternative models of job satisfaction. Human relation: 
January 1978. 
Descriptors: *Job satisfaction research--Simulation methods. 


5-105 
Andrisani, Paul J. and Mitchell B. Shapiro. 
Women's attitudes toward their jobs: some longitudinal 
Personnel psychology, 31:15-34, Spring 1975. 
Descriptors: *Job satisfaction research / *Women employee: 
Afro-American women / Role conflict / Wives. 





JOB SATISFACTION (Cont'd) 
5-106 
Butler, John K., Jr. 
Some effects of role-value congruence on job satisfaction. Ann Arbor, Mich., 
University Microfilms, 1977. 34 1p. 
Doctoral dissertation, Florida State University, 1977. Abstracted in Dissertation 
Abstracts International, vol. 38, no. 6, December 1977, p. 3595-A-3596-A. 
Descriptors: *Job satisfaction research / Work values / Role perception. 


5-107 M-Film 
Farrell, Daniel J. 


A causal model of job satisfaction. Ann Arbor, Mich., University Microfilms, 1977. 
181p. 
Doctoral dissertation, University of Iowa, 1977. Abstracted in Dissertation 
Abstracts International, vol. 38, no. 7, January 1978, p. 4399-A-4400-A. 
Descriptors: *Job satisfaction research. 


5-108 M-Film 
Kettering, Merlyn H. 
Segregation and job satisfaction in the work place: the measurement of racial 
disparities in organizations and their influence on employee work attitudes. 
Ann Arbor, Mich., University Microfilms, 1977. 493p. 
Doctoral dissertation, University of Pittsburgh, 1977. Abstracted in 
Dissertation Abstracts International, vcl. 38, no. 5, November 1977, p. 3090-A. 
Descriptors: *Job satisfaction research / *Working climate--Research / 
*Afro-Americans--Attitudes--Research / State employees / *Afro-Americans-- 
Discrimination. 


5-109 

Long, Richard J. 
The effects of employee ownership on organizational identification, employee job 
attitudes, and organizational performance: a tentative framework and empirical 
findings. Human relations, 31:29-48, January 1978. 


Descriptors: *Employee ownership--Research / *Organizational commitment / 
Performance / Motivation / *Job satisfaction research. 


5-110 

Ronen, Simcha. 
Personal values: a basis for work motivational set and work attitude. 
Organizational behavior and human performance, 21:80-107, February 1978. 


Descriptors: *Job satisfaction research / *Work values / Israel / Pay 
administration. 


5-111 
Lehigh University Libraries. 
The aggressive job hunter's guide to resources, comp. by Christy Roysdon and Bill 
Fincke. Bethlehem, Pa., 1977? 29p. 
Descriptors: *Job search--Bibliography / *College graduates--Career opportuni- 
ties--Bibliography. 


1e135 .L52a 


5-112 
U.S. Employment and Training Administration. 


Merchandising your job talents. Rev. ed.: Washington, U.S. Govt. Print. Off., 1978. 
24p. 


Descriptors: *Job search / *Applications for positions / *Resumes. 


Ie135 .Un665m 1978 





5-113 
Reubens, Edwin P. 


Aliens, jobs, and immigration policy. Public interest, p. 113-134, Spring 1978. 
Descriptors: *Aliens--Employment. 


LABOR-MANAGEMENT RELATIONS 
5-114 
Blackburn, Jack and Gloria Busman. 
Understanding unions in the public sector. Edited by Rosalind Merl Schwartz. 
Los Angeles, University of California, Institute of Industrial Relations, 1977. 
167p. (IPA grant) 
Descriptors: *Unions / *Unions--History / *Labor-management relations / 
State government / Local government. 


Ie621 .B56u 


5-115 
Bornstein, Tim. 
Interest arbitration in public employment: an arbitrator views in the process. 
Labor law journal, 29:77-86, February 1978. 
Descriptors: *Contract arbitration--Evaluation / Civil service / *Arbitrators / 
Role perception / *Contract arbitration. 


5-116 S/I 


Can a Federal collective bargaining law for public employees meet the requirements of 
National League of Cities v. Usery? Journal of law & education, 6:491-526, 
October 1977. 
Contents: Introduction, by Hugh D. Jascourt; A union perspective, by Robert H. 

Chanin; A management perspective, by Joseph H. Weil and Richard I. Manas. 
Descriptors: Government employees--Civil rights / *Collective bargaining-- 
Law and legislation / *National League of Cities v. Usery / Strikes / *Model 
civil service laws--Evaluation. 


5-117 
Coughlin, Howard. 
Labor Reform Act. of 1977: a union perspective. Employee relations law journal, 
3:484-492, Spring 1978. 
Descriptors: *Labor-management relations--Law and legislation / *Unions-- 
Officers--Attitudes / Union organizing--Law and legislation. 


5-118 S/I 
Impasse resolution in labor contract negotiations. Municipal innovations (International 
City Management Association), p. 1-4, January 1978. 
Descriptors: *Bargaining impasse procedures--Case studies / Municipal 
government / Strikes / *Citizen participation. 


5-119 
Javits, Jacob K. 
An outlook from the Senate on human resources legislation. Employee relations 
law journal, 3:475-483, Spring 1978. 
Descriptors *Labor-management relations--Law and legislation / *Labor laws 


and legislation / Employees' compensation--Law and legislation. 


5-120 
Jones, Peter. 
Public sector blues. Whitley bulletin (Gt. Brit.), 58:33-36, February 1978. 
*Great Britain--Civil service / *Labor-management relations-- 
Administration / Labor costs / *Pay increases / Collective bargaining. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
5-121 
Kovach, Kenneth A., Ben F. Sands and William W. Brooks. 


Unions and the military services in the United States. Labor law journal, 
29:87-94, February 1978. 


Descriptors: Military personnel--Unions--Law and legislation / Strikes 
*Military personnel--Unions--Evaluation. 


5-122 
Merry, Robert W. 
Department that settles work disputes can't reach accord with its own union. Wall 
Street journal, 191:26, March 24, 1978. 
Descriptors: U.S. Department of Labor / *Labor-management relations / Federal 
employees / American Federation of Government Employees / Labor contract. 


5-123 
Midwest Center for Public Sector Labor Relations. 


Questions and answers on factfinding. Bloomington, Indiana University, School 
of Public and Environmental Affairs, 1978. 22p. (Practioner's guide no. 6) 
Descriptors: *Fact-finding--Handbooks, manuals, etc. 


Ie621 .M58p No. 


5-124 
Nigro, Felix A. 
Managers in government and labor relations. 
38: 180-184, March-April 1978. 
Descriptors: *Labor-management relations / *Union organizing--Law and legisla- 
tion / *Executives--Responsibilities / Collective bargaining / Law--Interpre- 


tation and construction / Government employees / State government / Local 
government. 


Public administration review, 


5-125 
Rains, Harry H. 
Industrial relations in the public sector. The status quo doctrine in public 
sector collective bargaining in New York State. Employee relations law journal, 
3:557-563, Spring 1976. 
Descriptors: *Collective bargaining / *New York (State)--Civil service / 
State employees / *Strikes--Law and legislation / Bargaining impasse. 


5-126 
Rand, James F. 
Accountability management and productivity bargaining. 
57: 154-158, March 1978. 
Descriptors: 


Personnel journal, 


*Productivity bargaining--Simulation methods / *Productivity 
improvement / *Management methods. 


5-127 
Siemer, Deanne C., A. Stephen Hut, Jr. and Gurden E. Drake. 
Prohibition on military unionization: 
review, 74:1-55, Fall 1977. 
Descriptors: *Military personnel--Unions / *U.S. Department of Defense-- 


Rules and practice / Law--Interpretation and construction / *Federal employees-- 
Civil rights / Strikes / Collective bargaining / Civil rights--Cases. 


a constitutional appraisal. Military law 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
5-128 
Wagaman, David G. 
Public employee impasse resolution: a historical examination of the Nebraska 
experience with some comparisons to the New York State experience. Ann Arbor, Mich., 
University Microfilms, 1977. 536p. 
Doctoral dissertation, University of Nebraska, 1977. Abstracted in Dissertation 
Abstracts International, vol. 38, no. 5, November 1977, p. 2932-A. 
Descriptors: “Bargaining impasse procedures--Research / "Bargaining impasse 


procedures--Comparative studies / Bargaining impasse procedures--Law and 
legislation / Nebraska. 


M-Film 


5-129 
Wheeler, Hoyt N., Richard Berger and Stephen McGarry. 


Parity: an evaluation of recent court and board decisions. Labor law journal, 
29:178-183, March 1978. 


*Pay rates--Law and legislation / *Collective bargaining / 
*Labor contracts--Cases. 


5-130 
Selvidge, Norma J. 
Communication of influence: management style of women executives. Ann Arbor, 
Mich., University Microfilms, 1977. 285p. 
Doctoral dissertation, University of Texas, 1977. Abstracted in Dissertation 
Abstracts International, vol. 38, no. 5, November 1977, p. 2418-A-2419-A. 
Descriptors: *women executives--Characteristics / *Leadership style--Research / 
*women execut ives--Research. 


M-Film 


LEAVE 
5-131 1e507.5 .Un35s 
U.S. Civil Service Commission. 


A survey of leave provisions in Federal labor agreements. Prepared by Office of 
Labor-Management Relations. Washington, 1977. 35p. (USCSC/OLMR 77/08) 
Descriptors: *Leave / *Collective labor agreements / Federal government. 


MANAGEMENT 

5-132 

Keller, Robert T. 
Dimensions of management system and performance in continuous-process organizations. 
Human relations, 31:59-75, January 1978. 


Descriptors: *Management methods--Research / *Leadership style--Research / 
*Performance. 


5-133 
Kilmann, Ralph H. and Kenneth W. Thomas. 


Four perspectives on conflict management: an attributional framework for organizing 
descriptive and normative theory. Academy of Management review, 3:59-68, 
January 1978. 


Descriptors: *Management methods / *Conflict resolution--Research. 


5-134 
Neumann, Seev and Eli Segev. 


Human resources & corporate risk management. Personnel journal, 57:76-79, 
February 1978. 


Descriptors: *Human resource accounting--Methods / Risk / Insurance, Group. 





5-135 
Simms, Henry P., Jr. and E. Allen Slusher. 
Put some "quality" into your MBO program! Personnel journal, 57:184+, April 1978. 
Descriptors: *Management by objectives. 


MINORITY GROUPS--EMPLOYMENT 
5-136 Ie152 .Un35h 
U.S. Civil Service Commission. 
Hispanic employment: a recruitment sources booklet. Prepared by Office of Spanish 
Speaking Program. Washington, 1978. 73p. (SSP-78) 
Descriptors: *Spanish-speaking Americans--Empl oyment--Information sources / 
*Spanish-speaking Americans--Societies / *Recruitment / Federal government. 


M Vv N 
5-137 
Mayes, Bronston T. 
Some boundary considerations in the application of motivation models. Academy of 
Management review, 3:51-58, January 1978. 
Descriptors: *Motivation--Simulation methods. 


QCCUPATIONS AND OCCUPATIONAL CHOICE 
5-138 
Official look at where jobs will open up in next few years. U.S. news & world report, 
80:80-81, April 3, 1978. 
Descriptors: *Employment opportunities / *Employment forecasting. 


-139 1d199 .P75m 
PoKempner, Stanley J. 


Management science in business. New York, Conference Board, 1977. 91p. 
(Report no. 732) 
4 research report from the Conference Board's Division of Management Research. 


*Management analysts--Characteristics / *Management analysts-- 
Responsibilities / Operations research. 


5-140 Ie437 .L4Un35L 1977 
U.S. Civil Service Commision. 
Law enforcement and related jobs with Federal agencies; intelligence, investi- 
gation, enforcement, protective service. Prepared by Bureau of Recruiting and 
Examining. Washington, U.S. Govt. Print. Off., 1977. 18p. (BRE-38) 
Descriptors: *Law enforcement personnel--Career opportunities / *Investi- 
gators--Career opportunities / Federal government. 


5-141 
U.S. Department of Commerce. 
Standard occupational classification manual. Prepared by Office of Federal 
Statistical Policy and Standards. Washington, U.S. Govt. Print. Off., 1977. 360p. 
Descriptors: *Codes, Occupational / *Job titles / *Occupations--Classification. 


Ref. Ie25 .Un42s 


5-142 
California. Rural Legal Assistance. 


Age discrimination in employment; a manual for the older worker, comp. by Barbara 
Dudley. [Sacramento] 1976. 24p. 
Descriptors: *Age discrimination / *Older worker--Employment. 


Ie156 .Ci2a 





OLDER WORKER (Cont'd) 
5-143 
U.S. President, 1977- (Jimmy Carter) 
Age Discrimination in Employment Act amendments of 1978. Weekly compilation of 
Presidential documents, 14:698-700, April 10, 1978. 
Remarks on signing H.R. 5383 into law, April 6, 1978. 


Descriptors: *Age discrimination / Federal employees / *Age discrimination-- 
Law and legislation. 


ORGANIZATIONS 
5-144 
Engel, John E. 
A study of the relationship between dimensions of worker attitudes and measures 
of organizational effectiveness. Ann Arbor, Mich., University Microfilms, 1977. 
231p. 
Doctoral dissertation, Florida State University, 1977. Abstracted in 
Dissertation Abstracts International, vol. 38, no. 5, November 1977, p. 2902-A. 
Descriptors: *Organizational effectiveness--Research / *Employee attitudes-- 
Research / Federal government. 


M-Film 


ORTENTATION 
5-145 
Lubliner, Murray. 
Employee orientation. Personnel journal, 57:207-208, April 1978. 
Descriptors: *Orientation / Labor turnover control. 


PARTICIPATIVE 

5-146 

Brown, Bob S. 
Participative management: practices and attitudes. Ann Arbor, Mich., University 
Microfilms, 1977. 229p. 


Doctoral dissertation, American University, 1977. Abstracted in Dissertation 
Abstracts International, vol. 38, no. 6, December 1977. p. 3595-A. 


M-Film 


*Participative management--Research / *Employee attitudes / 
*Executives--Attitudes. 


5-147 
Goldoff, Anna C. and David C. Tatagen. 
Joint productivity committees: lessons of recent initiatives. Public administra- 
tion review, 38:184-186, March-April 1978. 
Descriptors: *Productivity improvement / State government / Local government / 
Federal government / *Works councils / Collective bargaining / Program evaluation. 


5-148 
Lundine, Stanley N. 
Labor, management, and the proposed Human Resources Development Act. Employee 
relations law journal, 3:467-474, Spring 1978. 
Descriptors: *Participative management--Law and legislation / *Productivity 


improvement / New York (State) / Participative management--Case studies / 
Unempl oyed. 


PERFORMA 
5-149 
Cangemi, Joseph P. and Jeffrey C. Claypool. 
Complimentary interviews: a system for rewarding outstanding employees. Personnel 
journal, 57:87-90, February 1978. 
Descriptors: *Praise / Performance evaluation--Methods / Job satisfaction / 
Motivation / *Interviewing--Methods. 





PERFORMANCE EVALUATION (Cont'd) 
5-150 
Fletcher, Clive. 
Manager/subordinate communication and leadership style: a field study of their 
relationship to perceived outcomes of appraisal interviews. Personnel review 
(Gt. Brit), 7:59-62, Winter 1978. 
Descriptors: ‘*Appraisal interviews--Research / *Leadership style / *Communi- 
cation in personnel management--Research. 


5-151 
Haynes, Marion E£. 
Developing an appraisal program. Part II. Personnel journal, 57:66-67+, 
February 1978. 
Part I appeared in Personnel Journal, 57:14-19, January 1978 (Personnel 
Literature, item 3-154, March 1976). 
Descriptors: *Performance evaluation--Methods. 


PERS SL _AD 
5-152 
Mandt, Edward. 
Managing the knowledge worker of the future. Personnel journal, 57:138-143+, 
March 1978. 
Descriptors: *Futures (of society) / White-collar workers--Selection / 
State government / Local government / *Personnel administration / *White-collar 
workers--Attitudes / *Work values / Management by objectives / Working climate / 
*Productivity improvement--Methods. 


5-153 
Pfeilmeier, Frank, 
Time-sharing & information systems. Personnel journal, 57:68-75, February 1978. 
Descriptors: *Computers / *Personnel administration. 


5-154 
U.S. Department of the Army. 
Annual evaluation; civilian personnel management, FY 1977. Washington, 1977. 72p. 
Descriptors: *U.S. Department of the Army / *Personnel administration-- 
Evaluation / Labor costs / Productivity improvement. 


Ie19 .Un95¢e 1977 


PERSONNEL DEPARTMENTS 
5-155 
Fitz-enz, J.A. 
The measurement imperative. Personnel journal, 57:193-195, April 1978. 
Descriptors: *Personnel departments--Evaluation / Role perception. 


5-156 
Hoffman, Frank 0. 


Identity crisis in the personnel function. Personnel journal, 57:126-132+, March 
1978. 


Descriptors: *Personnel departments--Administration / *Personnel departments-- 
Administration--Evaluation / Executives--Attitudes / *Personnel directors-- 
Attitudes / Surveys / Role perception / Personnel administration. 





POSITION CLA 
5-157 M-Film 
Holmes, Juanita S. 
An analysis of secretarial classifications and performance with implications for 
business and education. Ann Arbor, Mich., University Microfilms, 1977. 152p. 
Doctoral dissertation, University of Arkansas, 1977. Abstracted in Dissertation 
Abstracts International, vol. 38, no. 5, November 1977, p. 2906-A. 
Descriptors: *Position classification / *Position description / *Secretaries-- 
Pay / *Secretaries--Education / Secretaries--Characteristics. 


PRODUCTIVITY 
5-158 Id214 .2Z1pr 
Zagoria, Sam. 
Productivity--a positive route. Washington, Labor-Management Relations Service 
1978. 23p. 
Descriptors: *Productivity improvement / *Works councils / *Productivity 
bargaining / Local government. 


’ 


PROFE N EMPLOYEE 

5-159 

A symposium: The professions in government II, ed. Ae iggy olga C. Mosher and Richard 
J. Stillman, I1. Public administration review, 38: -150, March-April 1978. 

Part I appeared in Public Administration Review, 37: 631-685, November-December 
1977 (Personnel Literature, item 1-181, January 1978). 

Contents: Lawyers in governnent--"the most serviceable instruments of authority", 
by Laurin A. Wollan, Jr.; Economists and policy analysis, by Steven E. Rhoads; 
Professional accountants in government: roles and dilemmas, by Ellsworth H. Morse, 
Jr.; The professions and government: engineering as a case in point, by Richard 
L. Schott; Scientists and government: a case of professional ambivalence, by 
W. Henry Lambright and Albert H. Teich; Conflict & convergence: the mental health 
professional in government, by Saul Feldman; Professionals in public service, 
by Frederick C. Mosher. 

Descriptors: *"Economists / *Engineers / *Scientists / *Accountants / Engineers-- 

Education / *Professional employees--Attitudes / Government service as a career 


*Policy formulation / Public administration / Federal employees--Attitudes / 
*Government attorneys / *Health personnel / Legal ethics / Government attorneys-- 
Education. 


5-160 
Those #*x!!! lawyers. Time, 111:56-59+, April 10, 1978. 
Descriptors: *Attorneys--Public opinion / Attorneys--Pay / *Legal ethi 


5-161 
Weber, Gordon M. 
Why formal legal specialization? American Bar Association journal, 63: 
July 1977. 
Descriptors: *Attorneys--Certification. 


PROMOTION 
5-162 
Burstein, George. 
Promoting nonprofessionals in decentralized human service organizations; an 
exploratory policy study in the New York State Department of Mental Hygiene. 
Ann Arbor, Mich., University Microfilms, 1977. 322p. 
Doctoral dissertation, State University of New York, 1977. Abstracted in 
Dissertation Abstracts International, vol. 38, no. 5, November 1977, p. 3042-A 
Descriptors: *Nonprofessionals / *Promotion--Research / *Career ladders / 
New York (State)--Civil service. 





5-163 Id84 .B21Ir 
Balzano, Michael P. 
Reorganizing the Federal bureaucracy; the rhetoric and the reality. Washington, 
American Enterprise Institute for Public Policy Research, 1977. 43p. 
Descriptors: *Reorganization plans--Case studies / *U.S. ACTION. 


5-164 Hv7935 .C49m 
Cizanckas, Victor I. and Donald G. Hanna. 
Modern police management and organization. Englewood Cliffs, N.J., Prentice-Hall, 
1977.  238p. 
Descriptors: *Police administration--Textbooks / *Change, Organizational / 
Organization development--Case studies / *Police--Responsibilities. 


5-165 
Reed, Leonard. 
The bureaucracy: the cleverest lobby of them all. Washington monthly, 
10:49-54, April 1978. 
Descriptors: *Bureaucracy / Administrative agencies / *Political executives / 
Reorganization plans / *Socialization / *Conflict, Organizational / Power (Social 
sciences) / Members of Congress. 


5-166 Id46 .Un365re 
U.S. Commission on Federal Paperwork. 

Reference manual for program and information officials. Washington, [19777] 2v. 
Contents: Vol. 1, A handbook for managers; vol. 2, A handbook for technical 
information personnel. 

Not available for interlibrary loan. 
*Information systems--Administration / *Information services-- 
Administration / *Information systems--Costs / Federal government. 


5-167 
Kaagen, Stephen S. 
Terminating people from key positions. Personnel journal, 57:96-98, February 1978. 


Descriptors: *Removal / *Supervisors--Responsibilities / Decision-making / 
Government employees. 


5-168 Ie698 .Un71p 
U.S. National Center for Productivity and Quality of Working Life. 
Productivity and job security: attrition--benefits and problems. Washington, 
U.S. Govt. Print. Off., 1977. 116p. 
Descriptors: *Job security--Case studies / *Removal / *Collective labor 
agreements / Technological change / Productivity / Change, Resistance to. 


5-169 Ie708 .Ac2a 
Accountants International Study Group. 


Accounting for pension costs; current practices in Canada, the United Kingdom and 
the United States. New York? 1977. lv. (Study no. 18) 
Descriptors: *Pensions--Costs / Pension funds / Canada / Great Britain / 
United States / *Pensions--Comparative studies / Accounting. 





RETIREMENT (Cont'd) 
5-170 
Cohen, Murray E. 
Future tax rate determination for the railroad retirement system using a constrained 
objective over discrete future time periods. Ann Arbor, Mich., University Micro- 
films, 1977. 215p. 
Doctoral dissertation, Georgia State University, 1977. Abstracted in 
Dissertation Abstracts International, vol. 38, no. 5, November 1977, p. 2900-A. 
Descriptors: *Railroad employees--Retirement / *Pension financing--Research. 


M-Film 


5-171 
Drucker, Peter F. 
Executives and manadatory retirement. Wall Street journal, 191:20, April 6, 1978. 
Descriptors: *Executives--Retirement / *Retirement--Compulsory / Executive 
succession / Second careers / *Executives--Utilization. 


5-172 
Howard, Edward. 


Mandatory retirement; traumatic evidence of age discrimination. Trial, 13:46-51, 
November 1977. 
Descriptors: *Retirement--Compulsory / *Age discrimination / Age discrimina- 
tion--Law and legislation / Procedure (Law). 


S/I 


5-173 
Quadagno, Jill S. 
Career continuity and retirement plans of men and women physicians. Sociology of 
work and occupations, 5:55-74, February 1978. 
Descriptors: Organizational commitment / *Career patterns / Retirement 
planning / *Women--Retirement / Physicians / Women physicians--Retirement / 
*Women--Attitudes--Research / *wWork values--Research / *Adjustment (Psychology). 


5-174 Ie711 .T19f 
Tax Foundation, Inc. 


Federal employee retirement systems. New York, 1978. 57p. (Research pub. no. 34) 
Descriptors: *Retirement benefits / *Pension financing / *Military personnel-- 
Retirement / Retirement--Disability / Social security / Federal government. 


5-175 Hd7124 .Un89sh 1974 
U.S. Social Security Administration. 


Social security handbook; retirement insurance, survivors insurance, disability 


insurance, health insurance for the aged. Washington, U.S. Govt. Print. Off., 1974. 
504p. 


Descriptors: *Social security--Handbooks, manuals, etc. / Survivors' benefits-- 
Handbooks, manuals, etc. / Disability benefits--Handbooks, manuals, etc. / 


State employees / Local officials and employees / Insurance, Health--Handbooks, 
Manuals, etc. 


5-176 
Work beyond age 657 Most would rather not. U.S. news & world report, 84:50-51, 
April 3, 1978. 
Descriptors: *Retirement--Compulsory / *Retirement age. 


SAFETY 


5-177 Ref. 1e558 .B89jo 
Bureau of National Affairs, Inc. 


Job safety and health. Washington, 1978. 1v. Loose--leaf (BNA policy and practice 
series). 


Not available for interlibrary loan. 


Descriptors: "*Safety--Law and legislation / *Safety regulations / "Health, 
Empl oyee--Law and legislation. 
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SAFETY (Cont'd) 
5-176 
Finnegan, Jack. 
OSHA's standards revocation program; a redirection of priorities. Job safety & 
health, 6:4-9, February 1978. 
Descriptors: *Safety regulations / *U.S. Occupational Safety and Health 
Administration. 


5-179 
Hersey, Rexford S. 
Emotional factors in accidents. Personnel journal, 57:62+, February 1978. 
Descriptors: *Accidents / *Mental health / *Accidents--Prevention. 


5-180 
Kochan, Thomas A., Lee Dyer and David B. Lipsky. 
The effectiveness of union-management safety and health committees. 
Mich., W. E. Upjohn Institute for Employment Research, 1977. 127p. 
Descriptors: *Safety--Administration / *Industrial safety committees--Evalua- 


tion / Labor-management relations / *Health, Employee--Administration / *Works 
councils--Evaluation. 


1e558 .KSle 


Kalamazoo, 


SCIENTISTS AND ENGINEERS 
5-161 Q180 .Un72r 1976 
Science and engineering personnel. In Report of the National Science board. Prepared 
by the U.S. National Science Foundation. Washington, U.S. Govt. Print. Off., 1976, 
p. 130-166. 
Descriptors: Aliens--Employment / *Scientists--Employment / Women scientists-- 
Employment / Scientists--Education / Afro-American scientists--Employment / 
*Scientists--Characteristics / Minority group engineers--Employment / Mobility, 
Occupational / *Engineers--Employment / Women engineers--Employment / Unemployed / 


Federal employees / *Engineers--Characteristics / Doctor of philosophy degree / 
Engineers--Education. 


SUPERVISORS 
5-182 
Bare, Alan C. 
Staffing and training: neglected supervisory functions related to group performance. 
Personnel psychology, 31:107-117, Spring 1978. 
Descriptors: Career staffing / Training / *Supervisors--Abilities / Leadership 
style / *Group dynamics / *Performance / *Supervisors--Responsibilities. 


5-183 
Koch, James L. 


Managerial succession in a factory and changes in supervisory leadership patterns: 
a field study. Human relations, 31:49-58, January 1978. 
Descriptors: “Executive succession / Leadership style / Change (Psychology) / 


*Organizational behavior--Research / *Supervisors--Attitudes--Research / Job 
satisfaction / Group dynamics. 


TESTS 
5-184 
Ledvinka, James and Lyle F. Schoenfeldt. 
Legal developments in employment testing: Albermarle and beyond. 
psychology, 31:1-13, Spring 1978. 
Descriptors: “Moody v. Albermarle Paper Company / *U.S. Equal Employment 
Opportunity Commission--Kules and regulations / *Test validity--Law and legisla- 


tion / *Davis v. Washington / *Law and legislation--Interpretation and construc- 
tion. 


Personnel 





—_ (Cont'd) 
-185 
i: aptitude tests and the duty to supply information: 
Detroit Edison Co. Harvard law review, 91:869-875, February 
Descriptors: *Tests, Aptitude / *Freedom of inf t 


ol intormatvio 


NLRB vy. 


5-186 
Shoben, Elaine W. 
Differential pass-fail rates in employmen 
under Title VI1. Harvard law review, 91:793 
Descriptors: Test validity / *Test bias 


TRALNING 
-187 
Bartman, Elizabeth. 

The evolution of CShO training. Job safety & health, 
([CSHO = compliance safety and health officer.] 
bescriptors: *U.S. Occupational Safety and Health 
employees--Training. 


5-166 
Davis, Judith.M. and Donald E. Klingner. 
Developing a training capability in metropolitan 
67:80-83, February 1978. 
Descriptors: Municipal employees / *Supervisors- 
Training / *Public relations / *Efficiency, Emp] 


government 


-Training 


ovee. 


5-189 
Justis, Robert T., B. L. Kedia and David B. Stephens. 
The effect of position power and Apetoncerescem task co 


a partial utilization of Fiedler's contingency model 


psychology, 31:83-93, Spring 1978. 
Descriptors *Training of ficers--Characteristi 
*Training officers--Abilities / Perception / *1 
Research. 


5-190 
Kirkpatrick, Donald L. 
How to plan and implement a supervisory training program. Part 1: “Este 
philosophy and setting the climate." Training and development journal, 3:8-1 
April 1975. 
Descriptors: *Supervisors--Training / *Executives--Responsibilit 
*Working climate / Transfer of training. 


b 1 c no 
AVAL OLA 


joc 


-191 
Konezal, Edward F. 
Planning for training at AT&T. Training and development journal, 32:3- 


Descriptors: American Telephone and Telegraph Company / *Training needs 
analysis / *Skills analysis / *Iraining planning / Professional employ 
Training. 


€ 


5-192 
Reddin, W. J. 
Effective international training. Training and development journal, 32:12-16+ 
April 1978. 
Descriptors: *Training / *Management by objectives Culture / *Cross 
cultural communication / Change, Resistance to / Executive effectiveness 
Learning theories / *Organizations--Theory. 


’ 
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TRALNING ADMINISTRATION 
5-193 
Goldhaber, Gerald M. and others. 
Process training: no two training events are alike. Canadian personnel and in- 
dustrial relations journal, 25:16-19+, March 1978. 
Descriptors: Training methods / Training evaluation / Training planning / 
*Training administration--Methods / Feedback (Psychology) / Training needs 
analysis / *Training administration--Case studies. 


5-194 
Howell, D. L. and W. Randy Boxx. 
Supervisory training in small business organizations. Personnel journal, 
57:91-92, February 1578. 
Descriptors: *Supervisors--Training--Administration / *Small business / 
Group training / Cooperation. 


5-195 
Stockard, James G. 
Career development and job training; a manager's handbook. New York, AMACOM, 
1977. 434p. 
Partial contents: App. I, The Federal establishment and its people problems; 
App. II, Some guideposts for Federal service career seekers. 
*Training administration / *Employee deve lopment--Handbooks, 


manuals, etc. / *Employee development / Federal government / Government service 
as a career. 


1e416.7 .St6e 


5-196 

U.S. Civil Service Commission. 
Individualized instruction: establishing and operating a center for self-paced 
learning. Prepared by Bureau of Training, Educational Technology Office. 
Washington, U.S. Govt. Print. Off., 1975. 32p. (TET-311) 


Descriptors: *Individualized instruction / *Conference centers--Administration / 
*Programmed instruction. 


Te409 .Un35i 


TRAINING EVALUATION 
5-197 
Hickerson, Karl A. and Harry E. Litchfield, LIlI. 
Professionalism vs. salesmanship: focusing on evaluation procedure at John Deere. 
Training and development journal, 32:53-59, April 1978. 
Descriptors: “Training evaluation--Methods / Training planning. 


5-196 
Hoke, Charles H. 


Systematic adult learning processes. 
February 1978. 


Descriptors: *Adult education--Methods / Teamwork. 


Journal of systems management, 29:12-16, 


TRANSPORTATION, EMPLOYEE 
5-199 
Commuting: a solution for two-career couples. tusiness week, p. 62+, April 3, 1978. 


wives--Employment / *Commuting / Transportation, Employee / 
Mothers--Employment / *Executive families. 





UNEMPLOYMENT COMPENSATION 

5-200 

Blaustein, Saul J. and Isabel Craig. 
An international review of unemployment insurance schemes. 
W. E. Upjohn Institute for Employment Research, 1977. 267p. 


Descriptors: *Unemployment compensation--Comparative studies / Labor mobility / 
Labor supply. 


le102 .BoOli 


Kalamazoo, Mich., 


WOMEN--EMPLOYMENT 
5-201 
Binkin, Martin and Shirley J. Bach. 
women and the military. Washington, brookings Institution, 1977. 134p. 
Descriptors: Women military personnel--Utilization / *Women military personnel-- 
Comparative studies / *Women--Attitudes toward / women--Pay. 


le154.5 .b51w 


5-202 
Career couples' quick route to prosperity. U. S. 
March 27, 1978. 
Descriptors: *Wives--Employment / *Family (Sociological unit)--Economic 
conditions / Income / Mothers--Employment / Women professional employees. 


news & world report, 54:46+4, 


5-203 
Crain, Sharie and Phillip T. Drotning. 
Taking stock; a women's guide to corporate success. Chicago, H. 
196p. 
Descriptors: “Success in employment / *women--Career opportunities / *women-- 


Career planning / Women middle managers / *Women executives / Promotion / Pay 
increases. 


Regnery, 1977. 


5-204 
National Research Council. 
Women and minority Ph.D.'s in the 1970's: a data book, by Dorothy M. Gilford and 
Joan Snyder, Commission on Human Resources. Washington, 1977. 1688p. 
Partial contents: Chap. 2, Women and minority Ph.D.'s in the U.S. labor force. 
: *women--Employment--Statistics / *Minority groups--Empl oyment-- 
Statistics / *Doctor of philosophy degree recipients--Statistics / 
Women--Education--Statistics / Minority groups--Education--Statistics 


LB23860 .N2 Iw 


5-205 
Pratt, Heather. 
women in CN. 
March 1978. 
CN, Canadian National Railways. 
Descriptors: *Railroad employees / *women--Employment / Canada--Civil 
Equal opportunity in employment. 


Canadian personnel and industrial relations journal, 25:47-438, 


cervic 


5-206 
Sanzgiri, Jyotsna M. 
Professional women: an experiential and theoretical analysis. Ann Arbor, 
University Microfilms, 1977. 319p. 
Doctoral dissertation, University of Pittsburgh, 1977. Abstracted in 
Dissertation Abstracts International, vol. 38, no. 7, January 1975, p. 4257-A-4256-A. 
Descriptors: *Women professional employees--Characteristics / *Women 
professional employees--Research. 





WOMEN--EMPLOYMENT (Cont'd) 
5-207 
Sommers, Tish and Laurie Shields. 
Displaced homemakers. Civil rights digest, 10:32-39, Winter 1976. 
Descriptors: Divorce / Survivors' benefits / Aged / Unemployed / Women-- 
Discrimination / *Married women--Employment--Law and legislation / Second 


careers / *Women--Employment--Law and legislation / *women--Disadvantaged-- 
Employment. 


5-208 
U.S. women's Bureau. 
Women with low incomes. Washington, U.S. Govt. Print. Off., 1977. 10p. 


Descriptors: *women--Pay / *Minority group women--Pay / *Women--Disadvantaged / 
Wome n--Empl oyment. 


Ie154 .Un98ww 


5-209 
Hall, Douglas T. and Samuel Rabinowitz. 
Caught up in work. Wharton magazine, 2:19-26, Fall 1977. 
Descriptors: *Work values / *Organizational commitment / *Work addiction. 


5-210 
Lewis, Kathy A. 
Manpower planning for equal employment opportunities: as applied to the U.S. Navy 
civilian workforce. Ann Arbor, Mich., University Microfilms, 1977. 228p. 
Doctoral dissertation, Carnegie-Mellon University, 1977. Abstracted in 
Dissertation Abstracts International, vol. 36, no. 6, December 1977, p. 3750-A. 
*workforce planning--Research / *Equal opportunity in employment-- 
Research / *U.S. Department of the Navy / Federal government. 


M-Film 


YOUTH 
5-211 
Williams, Walter E. 
Youth and minority unemployment. Stanford, Calif., Hoover Institution Press, 1977. 
44p. (Hoover Institution study series no. 61). 
Descriptors: *Youth--Employment / *Minority groups--Employment / *Unemployed. 


1e155 .W67y 
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